ACCOUNTSPAYABLE

Accounts Payable

STEP 1 Go to eBiz.dillards.com on your browser’s address bar.

STEP 2 Login using; Internal users will login using RACF userid; External users will
use assigned userid starting with a $ symbol.

- D WWW.DILLARDS.COM ~ SITE HELP.

The Styleof Your L.

GETTING BUSINESS DONE @Dillard's

VSER IAE _ toent

Have you forgotten your passwordds +eip

Welcome to ebiz.dillards.com, your online connection to assist in building
your business partnership at Dillard's

Everything from accounting, shipping, image uploads and communication
with our staff. Ebiz s here for you.

You must have 'cookies' activated in your browser to logon to
eBiz.Dillards.com. Cookies are only used by the site to store data regarding
the current session.

To view .pdf documents online, you must have the Adobe Acrobat Reader
installed on your pe. Acrobat may be obtained from the adobe.com site. To
view .doc documents online, you must have MS word or another document
processing program installed

STEP 3 Click on Accounts Payable.

Dillard’s HOME  DOCSRGUIDES  LOGSTICS  PRODUCTSOURCNG  venporapps  ADMIN  LOGOUT
sgecrir i, A

<«  What's New GETTING STARTED 70 iy
Help Page

Welcome to eBiz.Dillards.com, Dillard's e and corporate
Business To Business Portal. Our goal is t(Rilie business partners,
with an interactive forum through which ’ c information, and
to provide access to Dillard's information| ess purposes.

You are our partners in this venture, and| e welcome. The
“"What's New" page will keep you abreast of what's happening with the site,
as we intend to make changes and implement new functionality on a
continuous basis.

Many of the downloadable documents on our site are saved in the PDF
format. In order to open these files and view them you will need the Acrobat

Reader Plug-In. Thank you for visiting our site, and we hope you will find its
functionality useful to you.
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STEP 4 Click on Accounts Payable Menu; choose Chargeback Inquiry,
Check Inquiry, Vendor Information or Contact Information.

Dillards

Accounts Payable
Menu

Char

ckInquiry
Invo

Terminology
Contact Information

Accounts Payable Home

Accounts Payable Documentation

AccountsPayableSystem

Chargeback Inquiry allows a view of chargeback information such
as date, invoice, and dollar amount. It provides links to the
Check and Invoice Inquiry sections.

Check Inquiry allows a view of check information such as, date,
amount, invoice paid, chargebacks, and discounts. It provides
links to the Chargeback and Invoice inquiry sections.

Contact Information provides address and contact information for
the Dillard's Accounts Payable Department

Inveice Inquiry verifies Dillard's receipt of an invoice and that the
information listed is correct (ex. purchase order number,
discount, terms, amount, etc.). It provides links to the
chargeback and check inquiry sections.

Terminol logy is a list of terms we use frequently and definition of
those terms.

Vendor Information displays the address that Dillard’s has on file

for your company. You may review your address to make sure
Dillard’s has the correct information.

CHARGEBACK INQUIRY

Invoice Inquiry,

STEP 1 Select Chargeback Inquiry from Accounts Payable menu. Key required fields;
Chargeback/Credit Memo Number and Vendor Number or Select To/From

date range using the pop up calendars and Vendor Number.

Accounts Payable
Menu

Chargeback Inquiry

Invoice Inquiry

CheckInguiry

STEP 2 Click submit; page displays results. Use scroll bar to review the results.
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Results; Chargeback Inquiry

Chargeback Inquiry Results
Chargeback Date: 2004-02-01 - 2004-02-29
Vendor %

Displaying page 1 of 1
Chargeback #s:

Humber Humber

Chargeback Chargeback Amount Chergeback Chargeback
Date Date

Copyright @ 2004, Dillards Store Senices, Inv. All Rights Resered

[Frevious] 1 [Mexd]

Amount]

Chargeback Number: [1060701077

Chargeback Date: 2006-07-02 & thru |ZDDB—DB—1 8

To enter date click on Calendar

Vendor Number:

®

To enter date click on Calendar

Chargeback Inquiry Results

Chargeback # 1060701077

view notes = back =

Authorization #

Chargeback Date: Authorization Hame:
Vendor # PC#
OC LOC: Check # 289248

Store: 0212
Status: Deducted

Paid Date: 2006-07-14

Inbound Carrier:

Markdown Event:
Event Date:
Markdown Total: $.00
Markdown %o: 0%

FB#:
Shipped:
Cartons: 0

gtbonizedibyg Merchandise Subtotal:
Ad Less Yolume Discount: 0%
Ad Date: Less Damage Discount: 0%

Ad Description:

Less Term Discount: 0%

Merchandise net Total:

Plus Other Costs:

Total amount due to Dillard's:

General Information
Receiver #:
Mo Information Available

F225.00
F.00
F.00
F.00

F225.00
F.00

F225.00

Chargeback Inquiry Results using To/From date range and
Vendor Number.

e o T mon == | Note: Selecting the Chargeback/Credit memo number will

1040222439 20040213 $341.02 1040222940 2004-02-13 $130.00 -
1040223578 2004-02-14 $2,481.02 1040227061 20040217 $204.57

2 i = =2 | takeyou to the Chargeback Inquiry Results.
1040234597 2004-02-200 $95.00 1040234508 2004-02-200 $199.80

1040234599 200402-20 $24.25 1040236587 200402-23 $27.50

1040240815 200402.25 §52.20 1040243837 200402.27 $1,158.04

1040243339 2004-02-27 $206.08 1040244300 2004-02-27 $14.25|

1040244302 2004-02.27 $1,544.00 1040244303 2004-02.27 $2,107.00

1040245264 2004-02-28 §27.50 2040202363 2004-02-09 $2.03229

2040204205 2004-02-05 $533.00 2040209825 20040213 $O5.00

2040200826 2004-02.13 $139.75 2040216158 20040220 $14.25

2040217361 2004-02-294 £745.00 2040217362 2004-02-294 $344.02

2040217366 200402-29 $130.00 2040220404 20040227 $2,401.02

2040220905 2004-02-27 $1,158.09

Chargeback Inquiry results using Chargeback
number and Vendor Number.

Selecting View/Print Chargeback will display a
PDF document with all details, notes and
references for the chargeback

Note: Selecting View Notes, Check Number,
Invoice Number or Chargeback Details will
display additional information.
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INVOICE INQUIRY

STEP 1 Select Invoice Inquiry from Accounts Payable menu. Key required fields;
invoice number and Vendor Number or Select To/From date range using the
pop up calendars and Vendor Number.

Dillards * g

Invoicelnquiry

Accounts Payable
Menu

STEP 2 Click submit; page displays results. Use scroll bar to review the results.
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Results; Invoice Inquiry

Invoice Inquiry Results

Invoice Date: 2000201 - Z004-02-14
Vendor #

Displaying page 1 of §

[Previous] 1,2, 3, 4, 5, 6 [Mext]

Invoice #s:
Invoice Humber  Invoice Date Amount Invoice Humber Invoice Date Amount
411532 2004+02-06 F103.50 411533 2004-02-06 $95.00
211534 2004-02-08 $142.00 911535 2004-02-08 $30.50
11538 2004-02-08 Fi0z.00 411537 2004-02-08 $267 .50
411533 2004-02-08 $1,512.60 411538 2004-02-08 $953.00
211540 2004-02-00 $53.50 H1154 2004-02-00 $50.00
411542 2004-02-06 $096.70 411543 2004-02-00 $53.00
411544 20040206 §144.50 411596 2004-02-06 $230.50
411546 20040208 $217.00 411547 20040208 $54.00
211613 2004-02-08 F102.50 211619 2004-02-08 $275.20
413348 2004-02-08 FE2.00 I 2004-02-08 $21,140.00
13343 2004-02-08 F303.00 413348 2004-02-08 $246.50
213350 2004-02-00 §130.00 414320 2004-02-00 $20.00
414321 2004-02-06 $40.00 414322 2004-02-00 $27 50
414323 20040206 $20.00 414324 2004-02-06 $29.25
414328 20040208 $10.00 414326 20040208 $15.00
214327 2004-02-08 $20.00 14328 2004-02-08 $120.00
414328 2004-02-08 F15.00 414330 2004-02-08 #5.00
414331 2004-02-08 F15.00 414332 2004-02-08 $65.00
414333 20040200 F5.00 414334 2004-02-00 $30.00
414335 20040206 $15.00 414336 2004-02-00 $75.00
414337 20040206 $10.00 414338 2004-02-06 $20.00
414340 2004-02-08 $30.00 4434 20040208 $45.00
214342 2004-02-08 F26.00 14343 2004-02-08 $32.00
414344 2004-02-08 F25.00 414348 2004-02-08 $25.00
414347 2004-02-08 F24.00 414348 2004-02-08 $72.00
414348 2004-02-00 HO5.00 414350 2004-02-00 $15.00
414351 2004-02-06 $32.75 414352 2004-02-00 $140.00
414363 2004-02-06 $25.00 214364 2004-02-06 $15.00
414358 20040208 $65.25 14356 20040208 $26.50
414357 2004-02-08 F30.00 414358 2004-02-08 $24.28
414360 2004-02-08 F10.00 414361 2004-02-08 $24.00
214362 2004-02-00 §20.00 414363 2004-02-00 #7.50
414384 2004-02-00 $27.50 414365 2004-02-00 $42.00
414366 2004-02-06 $15.00 414367 2004-02-06 $72.00
414368 2004-02-06 $53.00 414370 2004-02-06 $15.00
214371 2004-02-08 $32.00 414372 2004-02-08 $26.00
414373 2004-02-08 F24.00 4374 2004-02-08 $95.00
414375 2004-02-08 F28.50 414376 2004-02-08 $95.00
414377 2004-02-00 §30.00 414378 2004-02-00 $10.00
414379 20040206 $15.00 414380 2004-02-00 $30.00
414381 20040206 $31.52 414382 2004-02-06 $130.00
414383 2004-02-06 $15.00 214384 2004-02-06 $25.50
214385 2004-02-08 F15.00 H14387 2004-02-08 $10.00
Invoice Inquiry Results back »
Invoice Humber 411532 Vendor Humbe
Invoice Date: 2004-02-06 Invoice Entered: 2004-02-07
Store: 0071
Detail
Invoice Activity Invoice Status
Cost: $103.50

Less Wolume Discount: F.00
Less Damage Discount: .00
Less Trade Discount: Foo
Discount Total: Fo0

Freight: $.00
Misc. Charge: $.00
Het Invoice Amount: 5103 50

Misc. Allowance: F.00
Invoice Terms: 0% 0/30
P.O. Terms: 0% 0/30

Discount:

(Blended of Trade, Welums and Damags)  ° ©

Processed I Received [T paid @

offset I
Check 59950
Chargeback %
PO 0051870703

Copyright ® 2004, Dillards Store Serices, Inc. All Rights Resemed

Invoice Inquiry Results using To/From Date range
and Vendor Number.

Note: Selecting the Invoice memo number will take
you to the Invoice Inquiry Results.

Invoice Inquiry Results using Invoice number and
Vendor Number.

Note: Selecting Check Number will take you to the
Check Detail result, Vendor Number will link you to
Vendor Information Inquiry.
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CHECK INQUIRY

STEP 1 Select Check Inquiry from Accounts Payable menu. Key required fields;
Check number and Vendor Number or Select To/From date range using the
pop up calendars and Vendor Number.

Dillard$s * )
Checklinquiry

Accounts Payable
Menu

STEP 2 Click submit; page displays results. Use scroll bar to review the results.

Results; Check Inquiry

Check Inquiry Results
Check Date: 2004-02-01 - 2004-02-25
Vendor #

Displaying page 1 of 1 [Previous] 1 [Mext]
Check #s:
Check Humber  Check Date Amount Check Humber  Check Date Amount
58633 2004-02-05 $167,985.00 55818 2004-02-12 91,535 95
53990 2004-02-18 $20.716.11 59156 2004-02-26 566,236 02

Copyright @ 2004, Dillards Store Senvices, Inc. All Rights Resemed

Check Inquiry using Check Number and Vendor
number or To/From Date Range and VVendor Number.

Note: Selecting the detail link will display Invoice or
Chargeback/Credit memo results.



ACCOUNTSPAYABLE

Additional selections available from the Accounts Payable menu:

. Click on Accounts Payable Menu; choose Vendor Information Inquiry.

. Key 7-digit Vendor

Vendorinformationinquiry

Accounts Payable
Menu

. Click submit; page will display all Address and Contact information associated
with Vendor Number.

Vendorinformationlnquiry
Accounts Payable or o
m =1
Results
ADDRESS INFORMATION
Wendor Name Vendor Number
Address Address Type
City
State
Zip Code
Country
CONTACT INFORMATION
Prefiz Phone Number
First Name Phone Ext
Middle Initial e-Mail
Last Name Fax Humber
Business Title
Copyright @ 2004, Dillards $tore 2envives, Inc. All Rights Resemed
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. Click on Accounts Payable Menu; choose Contact Information for Dillards
Accounts Payable.

" % WOME  ACCOUNTSPAYABLE  DOCSSGUIDES  LOGSTICS  PRODUCT SOURCNG  VENDORS.
Diltads e

Contactinformation

Accounts Payable
Menu

Chargeback Inquiry

Dillard Store Services  Dillard Store Services  Dillard Store Services

. Click on Accounts Payable Menu; choose Terminology.

Dillard’s WOME  ACCOUNTSPAVABLE  DOCS&GUIDES  (OGISTICS  PRODUCT SOURGING  VENDORS
o) €017 |

CHIP OVERAGE
DISCARD PACKING VIOLATION
A ts P bl EXCESS FREIGHT CHARGE PAPER INVOICE CHARGE
ccounts Fayable FINAL TEST NEW POWER DETENTION
Menu FREIGHT CHARGE RECEIVED NOT INVOICED
Chargeback Inquiry FUBAR ROBERTS TEST TERM
. y GRAND/STORE OPENING ROBERTSRULE
Invoice Inquiry
. HUNKERINGFORA SAMPLES
Check Inguiry
INVOICED NOT RECEIVED SHORTAGE
Vendor Information
IRIS TESTING 3 SMALL PACKAGE CHARGE
Terminology
LATE SHIP FINE SORT AND SEGREGATE
Contact Information
LOADING CHARGE STRAW
Accounts Payable Home
MARKDOWN ALLOWANCE SUBSTITUTION

Vendor Docs/Guides






